
1 Determining Version/Protocol for Thunderbird 

1.1 How to Determine the Client Application Version 
Under the “Help” menu option, select “About Thunderbird”. The screenshots below are from Windows 7 

and Linux respectively. 

          

1.2 How to Determine the Email Protocol in Use 
On Linux, under the “Edit” menu option, select “Edit Account Settings”. To access the protocol in use 

with a configuration, find the configuration in the left column, and select “Server Settings”: 



 

The protocol in use is indicated by the “Server Type” field at the top of the settings. For Thunderbird, 

one almost always uses the IMAP/SMTP protocol 


